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Abstract

Objective

To evaluate a holistic multidisciplinary outpatient model of care on hospital readmission,

length of stay and mortality in older patients with multimorbidity following discharge from

hospital.

Design and Participants

A pilot case-control study between March 2006 and June 2009 of patients referred on dis-

charge to a multidisciplinary, integrated outpatient model of care that includes outpatient fol-

low-up, timely GP communication and dial-in service compared with usual care following

discharge, within a metropolitan, tertiary referral, public teaching hospital. Controls were

matched in a 4:1 ratio with cases for age, gender, index admission diagnosis and length of

stay.

Main outcomemeasures

Non-elective readmission rates, total readmission length of stay and overall survival.

Results

A total of 252 cases and 1008 control patients were included in the study. Despite the

patients referred to the multidisciplinary model of care had slightly more comorbid condi-

tions, significantly higher total length of hospital stay in the previous 12 months and

increased prevalence of diabetes and heart failure by comparison to those who received
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usual care, they had significantly improved survival (adjusted hazard ratio 0.70 95% CI

0.51–0.96, p = 0.029) and no excess in the number of hospitalisations observed.

Conclusion

Following discharge from hospital, holistic multidisciplinary outpatient management is asso-

ciated with improved survival in older patients with multimorbidity. The findings of this study

warrant further examination in randomised and cost-effectiveness trials.

Introduction
Many innovative multidisciplinary models of care have been developed for the treatment of
individual chronic diseases, such as diabetes, chronic heart failure, chronic obstructive pulmo-
nary disease and chronic kidney disease.[1–4] These structured models have been found to
reduce fragmentation of information, improve continuity, coordination and the quality of
patient care,[5,6] and importantly improve health outcomes including mortality and hospital
readmission for patients with individual disease states.[4,7,8] However, over 65% of the older
population will have multiple chronic conditions (multimorbidity).[9] Despite the high preva-
lence of multimorbidity and its negative impact on health outcomes and quality of life for
patients and healthcare systems, there is limited evidence on appropriate models of care in this
population.[10] Consequently, the development of care models capable of addressing the com-
plexities of multimorbidity is of utmost importance in the pursuit of quality health care for this
growing population.

For older patients with multimorbidity, care models need to include the holistic incorpo-
ration of disease-specific, guideline based recommendations that reconciles differences and
conflicts between them, together with patient preferences and goals.[11] A recent systematic
review examining models of care in primary and community settings for patients with multi-
morbidity reported improved medication management particularly if interventions were
focused on functional or specific risk factors.[10] The majority of care models examined
included some form of enhanced multidisciplinary team work and case management.[10] Only
four of the ten studies included in the review focused on the outcomes of rehospitalisation or
mortality, however the results were mixed.[12–14] Further a recent systematic review of hospi-
tal inpatient interdisciplinary team care interventions reported little effect on patient out-
comes.[15] These were not specific to older patients with multimorbidity, the interventions did
not include care coordination between hospital and the community setting and the traditional
outcome measures assessed may not capture the complexities of high-quality health care deliv-
ery.[16]

Patients in primary care tend to be at lower risk of readmission, than those recently hospi-
talised and studies in this setting need to be larger and of longer duration to be able to demon-
strate improvements in hospitalisation or mortality. Patients with multimorbidity who are
discharged from hospital, have a high readmission rate, and their care can be more fragmented
due to referrals to multiple subspecialty services on hospital discharge. Hence, multidisciplin-
ary care models, which can demonstrate reductions in overall hospital readmission and patient
mortality at the interface between the hospital and the community are needed to guide the opti-
mal management of patients with multimorbidity. This is further supported by a 2015 Institute
of Medicine (National Academy of Sciences, USA) report calling for well-designed studies to
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examine the impact of inter-professional education and collaborative multidisciplinary care on
associations with patient and population health outcomes.[17]

Previously, we have examined the effect of a holistic multidisciplinary model of care in older
chronic heart failure patients with comorbidity, based on multidisciplinary assessment and
determination of individualised, reconciled evidence-based guideline recommendations on
compliance with clinical guideline recommendations.[18] This model of care termed The Mul-
tidisciplinary Ambulatory Consulting Service (MACS) is delivered for patients with multiple
chronic conditions, recently discharged from a metropolitan tertiary health care service. We
demonstrated this model of care to be associated with high compliance to clinical guideline rec-
ommendations across all comorbid conditions present, including both non-pharmacological
and pharmacological recommendations and health service utilisation[18]. We hypothesised
that this model of care would decrease hospital readmission and mortality in a pilot study of
older patients with multimorbidity after hospital discharge.

Methods
Ethics approval for this study was obtained from the South Australian Government Royal Ade-
laide Hospital Human Research Ethics Committee. This study was deemed as a quality
improvement activity, conducting an appropriate audit of a clinical service. In accord, written
consent was not required as data which is routinely available within current clinical practice
was used and analysed using non-identifiable data.

Study Design, Setting and Participants
This pilot study was conducted at a large metropolitan, tertiary referral, public teaching hospi-
tal which is the major hospital within the Central Adelaide Local Health Network. We under-
took a cumulative case-control study between 1 March 2006 and 1 June 2009 of patients with
an index admission during this period that were discharged from any of the general medical
units (index admission). Cases were those patients who following discharge were referred to
the MACS service for outpatient management and the control group were those who received
‘usual care’managed with standard, clinically driven follow-up by regular outpatient clinics
and primary health care providers. Inclusion criteria for the cases included those with two or
more chronic conditions, aged 65 years and older, who had at least two MACS clinic visits, and
lived in the metropolitan area. Four controls were selected from the study source population
from non-identifiable data, at the end of the study’s follow-up period after the identification of
cases and if they met the study entry criteria. Based on the matching criteria (age, gender,
index admission length of stay, and the first two letters of the ICD-10AM code for their index
admission’s principal diagnosis), a minimum of six potential controls were randomly identified
from the hospital’s administrative database (OACIS v7.1.0.104, Telus Health) as potential
matches to each case. Final matching was based on a minimum of three out of four of the
matching criteria and the control selection was blinded to any of the study outcomes. As we
had a fixed number of cases over the study period (n = 252) we selected 4:1 controls / cases as
this increased efficiency of the study, providing 80% power at 5% significance level to detect a
difference of 10% between the cases and controls. MACS patients were excluded from analyses
if they had uncommon principal diagnoses for which insufficient number of controls could be
found.

Details of the MACS model of care have been published previously.[18] Briefly it includes
holistic multidisciplinary assessment that includes patient preferences, evidence-based recom-
mendations, medicines review by a pharmacist, outpatient follow-up, and dial-in service for
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advice or facilitated access to tertiary care. This is underpinned by regular structured general
practitioner communication, and feedback regarding the patient’s management.

Study Outcomes
Primary study outcomes included all non-elective readmission rates, total length of stay (LOS)
for all readmissions during the follow-up period and mortality. Patients were followed from
study entry (discharge date for control patients (usual care) or for the cases the date of the sec-
ond MACS appointment) until death or study end (30 March 2010). Additional information,
such as the patients’ coded comorbidities during the index admission, number of previous
admissions and cumulative length of stay in the year prior to index admission, demographic
information, and outcome data was extracted from the hospital database.

Statistical Analysis
Frequency calculations, means, medians and interquartile range (IQR) were used to describe
demographic and clinical characteristics for each group and differences between the groups
were analysed by t-tests for continuous variables and chi-square statistics for categorical vari-
ables. Rates of readmission and total LOS for each group were compared using a negative bino-
mial generalised estimating equation (GEE) with a 95% confidence interval (CI) to account for
the matched design of the study. To compare the two groups while controlling for potential
confounders, multivariate negative binomial GEEs were fitted to the data accounting for the
duration of follow-up. Kaplan Meier analysis was used to examine survival between the MACS
cases and controls and the log-rank test to compare the differences in survival between the two
groups. Rates of survival between groups were examined using a Cox proportional hazards
model (with robust variance estimation used to account for case-control matching). For both
the Kaplan Meier and Cox proportional hazards analyses, survival duration was calculated
using the discharge date in control patients, and the date of the second MACS appointment
for MACS patients, in order to avoid immortal time bias. Covariates used in the Cox model
included age, gender, marital status, country of birth, next of kin proximity, LOS of index
admission, number of hospitalisations in the 12 months prior to index admission, primary
diagnoses of primary index admission, comorbidities at index admission, discharge destination
and duration of follow-up.

All analyses were performed using SAS Version 9.2 (SAS Institute, Cary, NC, USA)

Results
A total of 252 MACS and 1008 usual care patients were included in the study. Overall the study
cohort was predominantly older (median age 77 years old), equal gender representation, with a
median of 4 days length of stay for the index admission (Table 1). Patients attending the
MACS clinic were significantly more likely to be married, and less likely to be discharged to
residential care. MACS patients had also spent more time in hospital in the year prior to the
index admission (1.3 more days) and had a significantly greater number of chronic conditions.
Diabetes and chronic heart failure were more common comorbid conditions amongst MACS
patients, and dementia was more common in the usual care patients (Table 1). The total dura-
tion of follow up was 2545 patient years, with a median follow up of 22.3 months for MACS,
and 24.7 months for usual care patients. The median number of clinic appointments for MACS
patients during the follow up period was 4, with a range of 2–30.
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Table 1. Patient demographic and clinical characteristics of study cohort.

Demographic and Clinical Characteristics MACS (n = 252) N (%) Usual care (Control) (n = 1008) N (%)

Matching Variables

Age (median and IQR)1 77.0 (65.3–82.0) 77.0 (66.0–82.0)

Male1 127 (50.4%) 506 (50.2%)

Length of stay of index admission (days)1 (median and IQR) 4.5 (2.3–8) 4 (2–7)

Principal diagnosis category1

- Acute coronary syndrome 34 (13.5%) 136 (13.5)

- Atrial fibrillation 13 (5.2%) 52 (5.2%)

- Chronic heart failure 85 (33.7%) 340 (33.7%)

- Exacerbation of chronic obstructive airways disease 15 (6.0%) 60 (6.0%)

- Other cardiovascular 21 (8.3%) 84 (8.3%)

- Pneumonia 9 (3.6%) 36 (3.6%)

- Thromboembolic 12 (4.8%) 48 (4.8%)

- Other 63 (25.0%) 252 (25.0%)

Married 135 (54.7%) 437 (45.9%)*

Born outside Australia 151 (60.0%) 545 (54.1)

Prior admission in year prior to index 125 (49.6%) 430 (42.7%)

Number of admissions in year prior to index admission (mean ± SD) 1.47 ± 4.68 1.55 ± 5.14

Total LOS for admissions in the year prior to index (mean ± SD) 7.5 ± 14. 8 6.2 ± 15.1*

Discharged to residential care 8 (3.2%) 78 (7.7%)**

Comorbidities during index admission

- Hypertension 115 (45.6%) 405 (40.1%)

- Diabetes 84 (33.3%) 251 (24.9%)**

- Atrial fibrillation 52 (20.6%) 190 (18.8%)

- Hyperlipidemia 37 (14.7%) 109 (10.8%)

- Chronic heart failure 118 (46.8%) 375 (37.2%)***

- Ischemic heart disease 58 (23.0%) 219 (21.7%)

- Valvular heart disease 13 (5.2%) 66 (6.5%)

- Chronic renal failure 29 (11.5%) 78 (7.7%)

- Obstructive airways disease 33 (13.1%) 146 (14.5%)

- Peripheral vascular disease 6 (2.4%) 24 (2.4%)

- Cerebrovascular disease 9 (3.6%) 53 (5.3%)

- Reflux disease 3 (1.2%) 20 (2.0%)

- Chronic liver disease 5 (2%) 8 (0.8%)

- Depression/anxiety 7 (2.8%) 36 (3.6%)

- Thromboembolic disease 12 (4.8%) 57 (5.7%)

- Dementia 6 (2.4%) 55 (5.5%)*

- Osteoporosis 2 (0.8%) 9 (0.9%)

Total number of comorbid conditions (median and IQR) 2 (1–4) 2 (1–3)*

Proportion of patients with

- 3 or more comorbid conditions 117 (46.4%) 405 (40.2%)

- 4 or more comorbid conditions 78 (31%) 229 (22.7%)

1Item used for matching

Difference between groups: * p<0.05; ** p<0.01; *** p<0.001

doi:10.1371/journal.pone.0161382.t001
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Readmissions and total LOS
A total of 241 (23.9%) in the usual care and 53 (21.0%) in the MACS care had at least one read-
mission in the follow-up period. The average number of readmissions following discharge
from the index admission was 2.08 (± SD 3.45) for patients in the ‘usual care’ group by compar-
ison to patients in the MACS group where it was 2.41 (± SD 4.07). The average total length of
stay for these hospitalisations following the index admission was 13.4 days (± SD 27.0) for
patients who received usual care and 16.0 days (± SD 33.2) for patients in the MACS group.
After adjusting for duration of follow-up and covariates, no significant differences were
observed for readmissions or length of stay between the two models of care (Table 2).

Survival
During the study period 29.9% (n = 304) patients who received ‘usual care’ (controls) died, by
comparison with 20.6% (n = 52) patients in the MACS group. Kaplan-Meier analysis shows
changes in survival between the two groups over the duration of the study (Log-Rank Test
p = 0.003) (Fig 1). After adjustment for duration of follow up and covariates, a 30% statistically
significantly lower risk of mortality for MACS patients (adjusted HR 0.70 95% CI 0.51–0.96,
p = 0.03) was observed compared with control patients (Table 2).

Discussion
This is the first Australian study to evaluate a holistic multidisciplinary outpatient model of care
on readmission, length of stay and mortality in older patients with multiple chronic conditions
following discharge from hospital. Despite increased comorbidity (namely chronic heart failure
and diabetes) of the patients who received the multidisciplinary care model by comparison to
the control patients, this model of care was associated with a significant lower mortality rate.

Table 2. Association of multidisciplinary care model (MACS) with health outcomes following index
admission*.

Rate Ratio RR (95% CI) p-value

Usual Care Reference

MACS care

Number of readmissions

Unadjusted RR 1.14 (0.88–1.47) 0.31

Adjusted* RR 1.01 (0.79–1.28) 0.95

Total LOS of readmissions

Unadjusted RR 0.88 (0.60–1.29) 0.52

Adjusted* RR 0.83 (0.56–1.21) 0.32

Hazard Ratio HR (95% CI) p-value

Usual Care Reference

MACS care

Survival

Unadjusted HR 0.73 (0.54–0.97) 0.03

Adjusted* HR 0.70 (0.51–0.96) 0.03

*Accounting for total time of follow-up in study and adjusted for age, gender, marital status, country of birth,

next of kin proximity, LOS of index admission, number of hospitalisations in the 12 months prior to index

admission, primary diagnoses of primary index admission, comorbidities at index admission and discharge

destination.

RR, Rate Ratio; HR, Hazard Ratio; LOS, length of stay

doi:10.1371/journal.pone.0161382.t002
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After adjusting for time of follow up and covariates, a 30% (adjusted HR 0.70 95% CI 0.51–
0.96 p = 0.03) reduction in mortality with the MACS model of care was observed by compari-
son to those patients in the control group who received usual care. The findings of improved
survival with the provision of care by a multidisciplinary team is in accord with a previous
study which showed a reduction in mortality at two years from 13.2% in the control group to
5.6% in the intervention group (p = 0.02, n = 319).[14] Greater compliance with pharmacologi-
cal recommendations that are included as key parts of the MACS model of evidence based
guideline care [18] that includes initiation and up-titration of ACE inhibitors and beta-blockers
in patients with systolic heart failure [19,20] and the use of statins in patients with ischemic
heart disease [21] are likely to have contributed to this improved survival. The regular clinic
follow up and dial-in service may also have provided more rapid access to health services dur-
ing disease exacerbations preventing more severe clinical deterioration. The effect size on sur-
vival observed in the current study is larger than what may be expected from these factors

Fig 1. Kaplan Meier Survival Analysis of Time to Death for MACS and Control Groups.

doi:10.1371/journal.pone.0161382.g001
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alone, and referral bias is likely to be a contributing factor. Those with very poor prognosis are
unlikely to be referred for ongoing outpatient follow-up and differences in the survival curves
between the two groups occurs from onset of follow-up. This referral bias could also be
expected to result in greater readmission rates in MACS patients as the service aims to manage
patients at high risk of readmission. In accord, the patients included in the MACS model of
care had more comorbid conditions, and spent more days in hospital in the year prior to the
index admission. Despite this, after adjusting for demographic and clinical factors, MACS
patients had similar readmission rates and length of stays. Despite the matching, it would still
be anticipated that MACS patients would have a higher readmission rate due to residual con-
founding by social and functional factors [22,23], disease severity, patient compliance, and
other factors which were not adjusted for in the multivariate analysis.

A recent systematic review of interdisciplinary team care interventions on general medical
wards, reported that of 23 identified studies, 80% did not reduce readmissions and 70%
failed to reduce length of stay. [15] Interestingly, mortality was also largely unaffected by
interdisciplinary team care interventions in this review, with the authors suggesting that
these typical outcome measures may fail to capture the complexity of the impact of multidisci-
plinary models of care on patient outcomes. [15] It is likely that in these older more complex
patients, length of stay may not be significantly altered without reducing quality of care and
similarly the rate of readmissions may not be an appropriate outcome measure, given the likeli-
hood of readmission based on numbers of comorbid conditions. In order to assess the true
effect and magnitude of the benefits of multidisciplinary care in terms of readmissions and
survival a greater range of patient-specific outcomes that may be better suited to assess the
complexities of multidisciplinary care may be required within the context of a randomised
controlled trial.

The care provided for the ‘usual-care’ group consisted of general practitioner care, along
with multiple specialists managing the various comorbidities through standard outpatient/
ambulatory clinics. This approach risks fragmentation of care, with poor communication
between care providers, and issues such as social service coordination, lifestyle modification
guidance, functional status assessment and end-of-life planning, less likely to be addressed in
short, single-condition clinical interventions.[18] There is also evidence of patients finding a
single coordinated approach, which can be delivered through a multidisciplinary generalist
model, more appealing.[24]

The MACS model involved the systematic implementation of a number of components
which have been shown individually to benefit patients with chronic conditions: the initial
questionnaire screened for common conditions in those patients with multiple conditions
including malnutrition [25], depression [26] and falls[27]. The multidisciplinary team was able
to provide care coordination and continuity of care in the transition from hospital to the com-
munity [24], disease and self-management education [28,29], and medication reconciliation.
[30] Communication with primary care providers was given primacy, with feedback sought
and bi-directional partnerships developed in pursuit of mutually agreed goals for each patient.

The population in this study was older and medically complex with a median age of 77
years old, nearly half having had another hospital admission in the preceding year, and approx-
imately 40% having three or more comorbidities. The presence of comorbid conditions can
greatly impact on patients’ overall care needs and management strategies. However, as the
number of comorbid conditions were determined from the index hospitalisation based on
ICD-10 coding from the index admission, it is likely that conditions which did not impact on
the hospitalisation but contribute to outpatient patient complexity such as osteoarthritis, osteo-
porosis, depression, anxiety and cognitive impairment would have been substantially under-
estimated.
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A limitation of the current study is that it was performed at one tertiary centre and the
results may reflect the practice of the individual clinicians rather than the model itself. It is also
not possible to know the characteristics of the care received by the usual care group. In addi-
tion, as discussed previously, selection / referral bias would likely exaggerate the mortality ben-
efit of the MACS intervention and the two groups may not be truly comparable. A strength of
the study is the 4:1 control to cases matching within the same population base (i.e. those admit-
ted to hospital), together with the matching on a number of clinical factors known to be associ-
ated with survival and readmission in medical inpatients.

In conclusion, the provision of a holistic multidisciplinary model of care to older comorbid
patients post-discharge was associated with significantly improved survival in comparison to
patients receiving usual post-discharge care. We propose that further studies that evaluate the
benefit of this multidisciplinary care model, with a particular view towards cost-effectiveness,
should be conducted.

Author Contributions

Conceptualization: SS RC.

Data curation: SS BD JM JT MS GC RC.

Formal analysis: SS BD JM JT MS GC RC.

Funding acquisition: SS.

Investigation: SS BD JM JT MS GC RC.

Methodology: SS BD JM JT MS GC RC.

Project administration: SS BD JM JT MS GC RC.

Supervision: SS.

Validation: SS GC.

Visualization: SS BD JM JT MS GC RC.

Writing - original draft: SS BD JM JT MS GC RC.

Writing - review & editing: SS BD JM JT MS GC RC.

References
1. Renders CM, Valk GD, Griffin SJ, Wagner E, van Eijk JTM, et al. (2000) Interventions to improve the

management of diabetes mellitus in primary care, outpatient and community settings. Cochrane Data-
base of Systematic Reviews

2. Inglis SC, Clark RA, McAlister F A, Ball J, Lewinter C, et al. (2010) Structured telephone support or tele-
monitoring programmes for patients with chronic heart failure. Cochrane Database of Systematic
Reviews. Chichester, UK: JohnWiley & Sons, Ltd.

3. Lacasse Y, Goldstein R, Lasserson TJ, Martin S (2006) Pulmonary rehabilitation for chronic obstructive
pulmonary disease. The Cochrane database of systematic reviews: CD003793. PMID: 17054186

4. Wang SM, Hsiao LC, Ting IW, Yu TM, Liang CC, et al. (2015) Multidisciplinary care in patients with
chronic kidney disease: A systematic review and meta-analysis. Eur J Intern Med 94: e1437.

5. Ouwens M, Wollersheim H, Hermens R, Hulscher M, Grol R (2005) Integrated care programmes for
chronically ill patients: a review of systematic reviews. International journal for quality in health care:
Journal of the International Society for Quality in Health Care 17: 141–146.

6. Boult C, Green AF, Boult LB, Pacala JT, Snyder C, et al. (2009) Successful models of comprehensive
care for older adults with chronic conditions: evidence for the Institute of Medicine's "retooling for an

Multidisciplinary Model of Care for Patients with Multimorbidity

PLOS ONE | DOI:10.1371/journal.pone.0161382 August 18, 2016 9 / 11

http://www.ncbi.nlm.nih.gov/pubmed/17054186


aging America" report. Journal of the American Geriatrics Society 57: 2328–2337. doi: 10.1111/j.1532-
5415.2009.02571.x PMID: 20121991

7. McAlister FA, Stewart S, Ferrua S, McMurray JJ (2004) Multidisciplinary strategies for the management
of heart failure patients at high risk for admission: a systematic review of randomized trials. Journal of
the American College of Cardiology 44: 810–819. PMID: 15312864

8. Peytremann-Bridevaux I, Staeger P, Bridevaux PO, Ghali WA, Burnand B (2008) Effectiveness of
chronic obstructive pulmonary disease-management programs: systematic review and meta-analysis.
The American Journal of Medicine 121: 433–443. doi: 10.1016/j.amjmed.2008.02.009 PMID:
18456040

9. Caughey GE, Vitry AI, Gilbert AL, Roughead EE (2008) Prevalence of comorbidity of chronic diseases
in Australia. BMC Public Health 8: 221. doi: 10.1186/1471-2458-8-221 PMID: 18582390

10. Smith SM, Soubhi H, Fortin M, Hudon C, O'Dowd T (2012) Managing patients with multimorbidity: sys-
tematic review of interventions in primary care and community settings. BMJ 345: e5205. doi: 10.1136/
bmj.e5205 PMID: 22945950

11. Rueben DB, Tinetti ME (2012) Goal-orientated patient care. An alternative health outcomes paradigm.
New Eng J Med 366: 777–779. doi: 10.1056/NEJMp1113631 PMID: 22375966

12. Boult C, Reider L, Leff B, Frick KD, Boyd CM, et al. (2011) The Effect of Guided Care Teams on the Use
of Health Services: Results From a Cluster-Randomized Controlled Trial. Arch Intern Med 171: 460–
466. doi: 10.1001/archinternmed.2010.540 PMID: 21403043

13. Sommers LS, Marton KI, Barbaccia JC, Randolph J (2000) Physician, nurse, and social worker collabo-
ration in primary care for chronically ill seniors. Arch Intern Med 160: 1825–1833. PMID: 10871977

14. Gitlin LN, HauckWW,Winter L, Dennis MP, Schulz R (2006) Effect of an in-home occupational and
physical therapy intervention on reducing mortality in functionally vulnerable older people: preliminary
findings. J Am Geriatr Soc 54: 950–955. PMID: 16776791

15. Pannick S, Davis R, Ashrafian H, Byrne BE, Beveridge I, et al. (2015) Effects of Interdisciplinary Team
Care Interventions on General Medical Wards: A Systematic Review. JAMA Intern Med 175: 1288–
1298. doi: 10.1001/jamainternmed.2015.2421 PMID: 26076428

16. Mosher HJ, Kaboli PJ (2015) Inpatient Interdisciplinary Care. Can the Goose Lay Some Golden Eggs.
JAMA Intern Med 175: 1298–1300. doi: 10.1001/jamainternmed.2015.2430 PMID: 26075885

17. Institute of Medicine (IOM) (2015) Measuring the impact of interprofessional education on collaborative
practice and patient outcomes. Washington, DC: The National Academies Press.

18. Ho TH, Caughey GE, Shakib S (2014) Guideline compliance in chronic heart failure patients with multi-
ple comorbid diseases: evaluation of an individualised multidisciplinary model of care. PLoS One 9:
e93129. doi: 10.1371/journal.pone.0093129 PMID: 24714369

19. Flather MD, Yusuf S, Køber L, Pfeffer M, Hall A, et al. (2000) Long-term ACE-inhibitor therapy in
patients with heart failure or left-ventricular dysfunction: a systematic overview of data from individual
patients. ACE-Inhibitor Myocardial Infarction Collaborative Group. Lancet 355: 1575–1581. PMID:
10821360

20. McAlister FA, Wiebe N, Ezekowitz JA, Leung AA, Armstrong PW (2009) Meta-analysis: beta-blocker
dose, heart rate reduction, and death in patients with heart failure. Ann Intern Med 150: 784–794.
PMID: 19487713

21. Wilt TJ, Bloomfield HE, MacDonald R, Nelson D, Rutks I, et al. (2004) Effectiveness of statin therapy in
adults with coronary heart disease. Arch Intern Med 164: 1427–1436. PMID: 15249352

22. Coleman EA, Min SJ, Chomiak A, Kramer AM (2004) Posthospital care transitions: patterns, complica-
tions, and risk identification. Health Services Research 39: 1449–1465. PMID: 15333117

23. Amarasingham R, Moore BJ, Tabak YP, Drazner MH, Clark CA, et al. (2010) An automated model to
identify heart failure patients at risk for 30-day readmission or death using electronic medical record
data. Medical care 48: 981–988. doi: 10.1097/MLR.0b013e3181ef60d9 PMID: 20940649

24. Caughey GE, Roughead EE, Vitry AI, Ryan P, Shakib S, et al. (2013) Multiple Chronic Health Condi-
tions in Older People Implications for Health Policy Planning, Practitioners and Patients. Final Report.
Sansom Institute for Health Research, Quality Use of Medicines and Pharmacy Research Centre.

25. Seiler WO (2001) Clinical pictures of malnutrition in ill elderly subjects. Nutrition 17: 496–498. PMID:
11517898

26. Clarke DM, Currie KC (2009) Depression, anxiety and their relationship with chronic diseases: a review
of the epidemiology, risk and treatment evidence. The Medical Journal of Australia 190: S54–60.
PMID: 19351294

27. Lawlor DA, Patel R, Ebrahim S (2003) Association between falls in elderly women and chronic diseases
and drug use: cross sectional study. BMJ 327: 712–717. PMID: 14512478

Multidisciplinary Model of Care for Patients with Multimorbidity

PLOS ONE | DOI:10.1371/journal.pone.0161382 August 18, 2016 10 / 11

http://dx.doi.org/10.1111/j.1532-5415.2009.02571.x
http://dx.doi.org/10.1111/j.1532-5415.2009.02571.x
http://www.ncbi.nlm.nih.gov/pubmed/20121991
http://www.ncbi.nlm.nih.gov/pubmed/15312864
http://dx.doi.org/10.1016/j.amjmed.2008.02.009
http://www.ncbi.nlm.nih.gov/pubmed/18456040
http://dx.doi.org/10.1186/1471-2458-8-221
http://www.ncbi.nlm.nih.gov/pubmed/18582390
http://dx.doi.org/10.1136/bmj.e5205
http://dx.doi.org/10.1136/bmj.e5205
http://www.ncbi.nlm.nih.gov/pubmed/22945950
http://dx.doi.org/10.1056/NEJMp1113631
http://www.ncbi.nlm.nih.gov/pubmed/22375966
http://dx.doi.org/10.1001/archinternmed.2010.540
http://www.ncbi.nlm.nih.gov/pubmed/21403043
http://www.ncbi.nlm.nih.gov/pubmed/10871977
http://www.ncbi.nlm.nih.gov/pubmed/16776791
http://dx.doi.org/10.1001/jamainternmed.2015.2421
http://www.ncbi.nlm.nih.gov/pubmed/26076428
http://dx.doi.org/10.1001/jamainternmed.2015.2430
http://www.ncbi.nlm.nih.gov/pubmed/26075885
http://dx.doi.org/10.1371/journal.pone.0093129
http://www.ncbi.nlm.nih.gov/pubmed/24714369
http://www.ncbi.nlm.nih.gov/pubmed/10821360
http://www.ncbi.nlm.nih.gov/pubmed/19487713
http://www.ncbi.nlm.nih.gov/pubmed/15249352
http://www.ncbi.nlm.nih.gov/pubmed/15333117
http://dx.doi.org/10.1097/MLR.0b013e3181ef60d9
http://www.ncbi.nlm.nih.gov/pubmed/20940649
http://www.ncbi.nlm.nih.gov/pubmed/11517898
http://www.ncbi.nlm.nih.gov/pubmed/19351294
http://www.ncbi.nlm.nih.gov/pubmed/14512478


28. Ellis SE, Speroff T, Dittus RS, Brown A, Pichert JW, et al. (2004) Diabetes patient education: a meta-
analysis and meta-regression. Patient education and counseling 52: 97–105. PMID: 14729296

29. Effing T, Monninkhof EM, van der Valk PD, van der Palen J, van Herwaarden CL, et al. (2007) Self-
management education for patients with chronic obstructive pulmonary disease. The Cochrane data-
base of systematic reviews: CD002990. PMID: 17943778

30. Kwan JL, Lo L, SampsonM, Shojania KG (2013) Medication reconciliation during transitions of care as
a patient safety strategy: a systematic review. Ann Intern Med 158: 397–403. doi: 10.7326/0003-4819-
158-5-201303051-00006 PMID: 23460096

Multidisciplinary Model of Care for Patients with Multimorbidity

PLOS ONE | DOI:10.1371/journal.pone.0161382 August 18, 2016 11 / 11

http://www.ncbi.nlm.nih.gov/pubmed/14729296
http://www.ncbi.nlm.nih.gov/pubmed/17943778
http://dx.doi.org/10.7326/0003-4819-158-5-201303051-00006
http://dx.doi.org/10.7326/0003-4819-158-5-201303051-00006
http://www.ncbi.nlm.nih.gov/pubmed/23460096

