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Introduction
Careworkers are the largest direct care 
workforce within Australian residential 
aged care and community home care and 
home support. However, the pathway into 
aged care for careworkers is diverse, with 
previous employment experiences often 
unrelated to their carer roles. 

While a majority have completed a 
Certificate III in Aged Care, most have 
limited training in palliative care. Yet many 
of the people they will care for are 
approaching the end of life, either their 
natural life or a life interrupted by a life-
limiting illness. 

Understanding what this means for the 
person receiving care and for them as a 
provider of care is essential to providing 
best care. To support both careworkers
and nurses new to palliative care, and 
nurses responsible for careworker training, 
we have developed the palliAGED Practice 
Tip Sheets. These provide a flexible 
resource for independent learning and 
facilitated group learning for people new to 
palliative care. They also provide support 
for nurses leading careworker education.

Method
Parallel Practice Tip Sheets were produced 
for careworkers and nurses by updating 
and modifying  evidence based content 
previously contained within the CareSearch 
Residential Aged Care section. 
Development included collaborative review 
groups comprising members of the aged 
care sector to determine format, practice 
scope considerations and the site of care 
provision. To support ongoing learning 
questions prompting self reflection were 
included and references for the 
information made available on the website. 

Results
The palliAGED Practice Tip Sheets 
represent a tailored entry point for 
Careworkers and nurses providing 
evidence based palliative care for older 
people. Following first release in March 
2019, a survey of users provided insights 
on how the palliAGED practice Tip 
Sheets were being used within the aged 
care sector.

Sector Response
Obtaining community feedback including how the palliAGED Tip Sheets are being used is 
part of our evaluation plan.  Responses are still being collected but to date include;

• 60 responses typified by the following comments;

Simple and easy to read 
and very relevant

Very Informative – Thank 
you

Excellent, well set out, 
well done

• responses to the question ‘ Could the tip sheets be useful in addressing the new Aged 
Care Quality Standards’ include:

As we have just been through a reaccreditation audit I was able to see first 
hand staff using knowledge gained through theses resources to answer 
questions from the auditors! Auditors did ask about challenges with accessing 
education in our location and I used these resources as a perfect example of 
how effective easy to understand resources work.

Yes, for Palliative care, resident’s dignity and choices.

Conclusion
These resources, tailored to the learning 
needs of careworkers and nurses new to 
palliative care have been eagerly taken 
up in the aged care sector. Usefulness of 
the resources includes both best 
practice knowledge and reflective 
practice focus. Initial feedback from the 
community highlights the value placed 
on resources tailored to the needs of 
careworkers.

Content covered 
in the careworker
tip sheet topics
• What it is
• Why it matters
• What I need to 

know
• What I can do
• Reflection on my 

practice

Content covered 
in the nurses tip 
sheet topics
• What it is
• Why it matters
• What I need to 

know
• What I can do
• Reflection on my 

practice

Find out more: Visit our website

www.palliaged.com.au

For more information contact 
palliaged@flinders.edu.au
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